PARENT’S GUIDE
A Parent’s Guide for Traxx and Burton Learn to Ride for the 2020-2021 Winter Season

Ages:

Traxx (Ski): 5-12
Burton Learn to Ride (Snowboard): 6-12

What does the program offer?

Our Traxx and Burton Learn to Ride programs offer 2.5 hours of
instruction in a fun group setting. We are offering two sessions, a
morning and afternoon session for the 2020-2021 winter season.
The program includes rental equipment, slope pass and 2.5 hrs of
instruction. Burton Learn to Ride is for children that want to learn how
to snowboard and the Traxx is for children that want to ski.

How do I register?

Save time and register online prior to arrival! This will also guarantee
your child’s spot in Traxx or Burton Learn to Ride. You will pay for
registration online.

How should I dress my child
and what should I bring?
All children are required to wear masks while participating in Traxx
and Burton Learn to Ride. Masks need to be worn both inside and
outside on the snow.
When dressing your child in the morning, it’s good to start with a
thin layer next to the skin - long johns or thermals. Layer according to
the weather with a waterproof jacket and pants. Bring a winter hat,
neck warmer and waterproof mittens if the temperatures look cold.
All children are required to have gloves. Don’t forget ski goggles or
sunglasses. Use only one pair of socks, preferably ski socks as they
keep kid’s feet drier and warmer. We will not be offering snacks but
feel free to pack some if you feel that your child might get hungry. You
can also pack a water bottle to ensure your child is hydrated. Don’t
forget to apply/bring sunscreen!

Refund and Cancelation Policy:

All purchases are final and cannot be cancelled, refunded, changed or
transferred. We do not guarantee snow conditions, weather conditions
or open terrain. Your credit card account will be charged for the total
amount of your purchase, regardless of whether or not the purchased
ticket(s) is/are used. Credit will not be given for any unused purchases
and unused tickets cannot be used towards future purchases.

What is the schedule for the day?
Morning Session
8:30 a.m. - 9:00 a.m.
9:30 a.m. - 12:00 p.m.
12:00 p.m.		
12 p.m. -5:00 p.m.		

Drop Off
On Snow
Pick up
Keep Equipment

Afternoon Session
12:30 p.m.-1:00 p.m.
1:30 p.m.- 4:00 p.m.
4:00 p.m.		
4:00 p.m.-9:00 p.m.

Drop Off
On- Snow
Pick up
Keep Equipment

Where do I go?

Traxx (Ski) Program
Our Ski and Ride School building is located right across from our
Play Yard (closest to Parking Lot 1). If you are checking in and have
already purchased online, please proceed to the Traxx office located
at the end of the ski and ride school building. You’ll enter into Traxx
through the glass door that is located at the top of the stairs, above
the restrooms and locker room. A Traxx supervisor will be waiting to
welcome you into the program.
Burton Learn to Ride (Snowboard) Program
Our Ski and Ride School building is located right across from our Play
Yard (closest to Parking Lot 1). If you are checking in and have already purchased online, please proceed to the stairwell between the
ski rental entrance and the ski rental exit. This stairwell goes up to
the Burton Learn to ride school. There is a burton Learn to Ride Sign
at the bottom of the stairwell. A supervisor will be waiting to welcome
you into the program.
Please make sure to inform one of our supervisors of any allergies or
relevant medical information.

Where do I return Equipment?

If you’ll be returning equipment before 4:30, please return equipment
in the Traxx or Burton Learn to Ride offices. If you’ll be returning after
4:30, you can return at ski rental returns next to the Ski and Ride
School lobby.

Covid 19 Guidelines

All children will be required to wear a mask while attending our programs.
A wellness check will be administered upon arrival before any child
is admitted into our programs. If the child is showing any signs of
illness, they will not be allowed to enter into our programs. All parent’s will be required to wear a mask when dropping off children in
the morning and interacting with our supervisors. Parents will not be
permitted to enter into our programs or buildings.

