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Mountain Host Patrol
Revised 2017
Hosts are the on-the-hill ambassadors for the mountain. Their job is to ensure guests feel welcome on the mountain. A host is a member of the National Ski Patrol and does learn very basic first aid through the NSP Outdoor first Care Course, some of your responsibilities include:

1. Greet groups as they arrive. Provide information about the importance of lessons, about skier safety, and about to proper dress for the conditions, among other things. Groups may need assistance and directions to the group rental facility.

2. Greet other guests as they arrive.

3. Be available around the ticket booths to answer questions and help guests as needed.

4. Be available around the ski rental building and the Snowsports Learning Center to assist as needed.

5. Spend some time in the lodge to answer questions and give assistance as needed. At times it may be appropriate to ask guests to complete a brief resort survey (surveys would be provided by the management).
6. Be visible on the slopes to provide assistance.

7. Be available to assist lift operations at loading area lift lines.  

8. Be visible at the unload areas and be available to assist our guests.

9. Be stationed at slow skiing zones to remind folks to ski in control.

10. Acknowledge and reward safe skiers.

11. Help with traffic control at an incident scene on the hill where ski patrol is working with a skier in need.
12. Assist ski patrol as needed with a chairlift evacuation.

We will have an informative meeting and orientation on November 11th at 10am in the lodge. Even though mountain Hosts are registered with National Ski Patrol, they do not wear a NSP red jacket and white cross. They are identified by wearing the Mountain Host uniform as described by Beech Mountain Resort management, or the Mountain Host Patrol Leader.
Mountain Hosts Requirements
In order to be a host, you are asked to commit to a minimum of 2-4 hour shifts each week.
A Mountain Host Patrol Leader may be elected, or designated by the group, and he/she must be approved by the Beech Mountain Resort Ski Patrol Director, or the General Manager.
On the session you are hosting, you are expected to sign-in at 9:00 AM, although this may vary depending on the schedule of groups arriving at Group Sales. Your day is typically done around 4:30 - 5pm.

Assignments are planned by the Mountain Host Patrol Leader, or his/her designee. Assignments may be handed out each day at the ski patrol office shortly after 9:00 AM, or they may be handed out prior to the day of sign-in. 
After sign-in and receiving any earlier assignments, you should plan on reporting to the Group Sales Office for assisting with groups.

You are expected to be a courteous, helpful, good will ambassador for the ski area.
Benefits of being a Mountain Host

You get an employee ID that serves as your lift/slope ticket. 
You get discount on food in the restaurant and discount on 
merchandise shop just as any Beech Mountain Resort employee. You will have a purpose at the resort and that can be more rewarding than just making runs down the slope.
Membership with National Ski Patrol has many benefits including promotional offers from clothing, equipment, and accessory suppliers, as well as from Subaru. In addition, you will become involved with a community of ski patrollers and other hosts.
